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ABSTRACT

The comprehensive quality is one of the modern management approaches that aims at
continuously improving performance especially in the field of the educational services.

The comprehensive quality has several definitions one of these definitions that the
comprehensive quality can be defined as “It's process that helps to raise the level of the teaching
staff and the system and college in the light of the student expectations through an construction
elaborate process , to solve the problems and through which the teaching staff and the students can
improve the quality of education™.

The importance of the management of the comprehensive quality that it's lead to the increase
in the productivity and it helps to improve the performance and decrease the errors in the
academic and management fields, it helps to reduce the costs and provide the necessary facilities
to do a job and raise the job efficiency.

Menoufia university is one of the tributaries productivity in the higher education system in
Egypt. which requires to be cared for with a view to maintain the diversity of its performance and
doing its mission.

This research presents study of the entrance of use the management of the comprehensive
quality in high education, Its effect appears on the achievement of the efficiency of the
management performance and extent of the impact on The quality of the educational process .
applying to Menoufia University.

! Rio Sal ado College.
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