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ABSTRACT
This research measure the role of impact using a Balanced Score Card with an environmental
and societal dimension on evaluating the strategic plans of accredited university education
institutions, and this study was applied to higher education institutions accredited by the National
Authority for Quality Assurance and Accreditation, in the period from 9-2014 to 9 - 2018, where
the opinions of the executive directors of the quality units, and the heads of the strategic planning
teams in those institutions were surveyed.
The study found a set of results, including: that there is a positive impact of using the balanced
scorecard with an environmental and societal dimension in evaluating the strategic plans of
accredited higher education institutions, as the balanced scorecard method with an environmental
and societal dimension is one of the modern management methods for evaluating the strategic
performance of institutions in general. And university education institutions in particular, and the
study concluded with a set of recommendations, including: The need for higher education
institutions in general to apply strategic thinking and planning that helps to raise the efficiency of
educational institutions, increase their competitiveness, and the necessity to follow methods of
performance evaluation at every stage of the stages. The strategy.
Key words :Balanced Score Card, The environmental and societal dimension, Assessing Strategic
Plans, Accredited Higher Education Institutions.
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1 Robert Kaplan and David Norton, The Balanced Score Card: Translating strategy into action. Harvard Business School,p. 3,1996.
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