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ABSTRACT

This research measure the role of impact integrating the environmental and societal dimension
of the Balanced Score Card and the possibility of applying the Balanced Scorecard method after
merging in accredited higher education institutions. This study was applied to higher education
institutions accredited by the National Authority for Quality Assurance and Accreditation, in the
period from the month of September From 2014 to 9-2018, when the opinions of the executive
directors of the quality units, and the heads of the strategic planning teams in those institutions
were surveyed.

The study reached a set of results, including: that there is a positive impact of integrating the
environmental and societal dimension as a fifth dimension of the balanced scorecard, and that the
balanced scorecard method after integrating the environmental and societal dimension is an
integrated method for the nature of higher education institutions, and that this method has an
impact and can be applied in educational institutions The approved higher education, where the
Balanced Scorecard method with an environmental and societal dimension is one of the modern
administrative methods for building, designing and implementing the strategy of institutions in
general, and university education institutions in particular because they are not-for-profit
institutions, and the study concluded with a set of recommendations, including: The necessity of
seeking higher education institutions In general, to add other dimensions such as the artificial
intelligence dimension or the governance dimension that helps to improve performance in
educational institutions, and the application of other methods such as benchmarking or the Six
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Sigma method as modern administrative methods in evaluating and improving performance in
university educational institutions
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