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Impact of the Technological Environment on Customers Satisfaction Field Study

on Some Chemicals Manufacturing Organizations in Sadat City

Summary:

This study aims to identify the impact of the technological environment on customer

satisfaction in the chemical industry in Sadat City. The study followed the descriptive analytical
approach. The study sample consisted of (45) clients who use chemicals in Sadat City. A two-part
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questionnaire was used to measure the nature of the technological environment and customer
satisfaction. The results of the study indicated that the reality of the technological environment in
the chemical sector is average, and it was also shown that there is high customer satisfaction in the
chemical sector, and it was found that there is an impact of electronic marketing on the quality of
service provided, and on customer service and expectations. The results of the study proved that
there are statistically significant differences in the impact of the technological environment on
customer satisfaction in the chemicals sector. The study came out with a number of
recommendations, including: (strengthening the electronic infrastructure of chemical companies to
ensure that services reach all users, reducing the prices of services provided through the company's
website so that they are less than those provided in the company's center, designing the company's
website in an attractive way, and in a way that enables customers to easily handled).

Keywords: Technological environment, Customer satisfaction and Chemicals sector.
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