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The Impact of Customer Satisfaction on the Financial Performance of a Field
Study on Some Chemical Manufacturing Companies in Sadat City

Summary:

This study aims to investigate the impact of customer satisfaction on achieving financial
performance. It was applied to the chemical industry in Sadat City. A questionnaire was used and
applied to a sample of 95 individuals from workers and customers in this sector. The descriptive
and case study methods were used. The study concluded that customer satisfaction has a strong
impact on the financial performance of companies operating in the chemical industry in Sadat
City. The study recommended holding continuous courses for workers to deal with customer
satisfaction through social media and restructuring the work organization to suit the emerging
changes with full flexibility to keep pace with market changes.

Keywords: Customer satisfaction, Financial performance, Profitability, Liquidity, and Safety.
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