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ABSTRACT

This study stressed on Beauratic organization of national institution to railways
and important obstacles which prevent it from its action.
It tried to answer questions about in what way it acts its role obstacles which prevent
it from its acting beside mechanisms of development to get rid of these obstacles.
This study depended on participant observation and questionnaire which he had
applied about 200 individuals., 100 individuals for directors and 100 individuals for
the people who benefit from its services Especially in Cairo governorate.
It resulted to the following-:
.} Careless of directors toward this institution.
.Y Theft and destructive of institution possessions.
That require citizens to be consciousness and acculturated toward institution that
requires suitable to do that.
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