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ABSTRACT

The purpose of this research is to: reach the difficulties of public relations during
its work; And the extent to which public relations management is an effective means
of communication and the extent of success of public relations activities and
programs. To know the reality of public are relations within the General Directorate
of Firefighting and its various branches in the State of Kuwait.

The methodology of the study: The applied approach and the motivation to do so
will be used on the importance of the public relations function and the media within
the institution and its role and the attention of the new organizational forms of the
importance of managing public relations. As for the tools of the study, the data will be
used from the records of the General Directorate of Firefighting in Kuwait to find out
the necessity of public relations and public relations. The most important results
were achieved through the communication process from the data issued by the
Directorate General of the fire during the years 2015-2016. The functional theory
functions as a model for the study of the reality of the role of public relations in the
Directorate General of the fire in Kuwait (results of communication through relations
the public).

As well as the conclusion that there is already a public relations site within the
organizational structure of the Directorate General of Firefighters. Public relations
also play a real role in the direction of the target audience, even if it is not present in
the organizational structure of the Directorate General of Firefighters.
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