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Abstract

The Internet is a new era in the world of marketing because it provides sufficient
information about the environmental conditions surrounding the impact on marketing
activities as well as information on the benefits of products and their multiple uses and their
material and moral value to the consumer. The network allows business organizations of all
sizes to enter the global markets to increase sales opportunities and Take profits by meeting
customers' requirements in a competitive environment at the local, regional or international
level.

The factors that contributed to the increased interest in banking marketing can be seen in
two ways. The first is external, namely, the relative decrease in revenues due to the increased
competition between banks and other financial institutions. The second is internal: banks'
awareness of the need for two kinds of marketing mix, Primary resources in the form of
deposits and savings, and the other designed to market the banking services to customers in
the form of loans and other miscellaneous services, and hence the need for banking
institutions more to the need to pay attention to marketing activity, whether in the field of
attracting deposits or providing loans and service And others.

In light of the above, the research generally investigates the level of customer
satisfaction with electronic banking services, and defines the relationship between
electronic promotion of banking services and customer satisfaction.
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Source : Valari A. Zeithaml and Mary jo Bitner,(1996) “ Services Marketing, (international
edition; New York : Mc Graw-Hill) P.104.
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