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Abstract

It looks at public relations as a social phenomenon was born with man necessarily arose in every
human society are evolving the evolution of societies as a result of social friction between its
members and its organizations and bodies, and no doubt that the complexity of society and the
complexity of human relations in various fields has made people realize that these relations worthy
of study, research and survey.

It should be recognized that today's world is a world of crises for reasons related to the many
changes that have occurred in the areas of political, economic, demographic and environmental life
and that influenced the human life within the social and organizational entity, it has become known
that the great challenge facing individuals, organizations and nations is determined by a series of
crises that differ in nature, size and agitated factors leading to the creation of the difficulties and
problems and cause landslides in the values, beliefs and property, so the face of crises and
awareness is essential to avoid further material and moral losses.

And dispose of the research problem in the following:

e Lack of clarity of the role of public relations in crisis management, both in the case of a team to
manage the crisis or lack of it.

e Lack of a clear strategy for public relations work during emergency situations.
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e Lack of technical and training possibilities for public relations in dealing with crises before,
during and after the fact.

And the pursuit of this research to identify the concept and importance of public relations, as
well as to identify the concept and the types of crises, and then examine the role of public relations
in dealing with and responding to the crises that face us in the modern era.

The researcher obtained a variety of results, in addition to a set of recommendations that could
lead to the activation of the role of public relations in crisis management
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