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Abstract

The aim of the study is to analyze the effects of the activation of organizational
intelligence levels on the quality of services by applying to some oil companies in Kuwait in
order to achieve a number of objectives. On the quality of services, and to achieve the
objectives of the research, the researcher derived a set of hypotheses after the study of a series
of studies related to the Arab and foreign, and the most important of these hypotheses: "There
is no moral agreement between the words of research on the order of importance relative to
the levels of "There is no moral agreement between the research items on the order of relative
importance of the requirements of achieving quality of services in the companies under
study." To test the previous hypotheses statistically, the researcher used a variety of statistical
methods according to the statistical program (" Spss), after the researcher distributed a set of
questionnaire forms to a group of categories of excluded companies in the study. The study
reached a number of results, the most important of which: the statistical analysis showed the
answers of the sample of the study that is moving strategically doubt The institutions have a
concept of value to stakeholders as a strategic vision, where managers follow the vision of the
institution and the guidance of action in decision-making, The senior management relies on
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strategic planning for managers only, and is aware of the results of the business, with less
reliance on the employees of the institution in the development of plans and decision-making
processes. The study recommended that attention be paid to the participation of employees in
developing strategic plans And short-term participation in decision-making processes, training
staff on modern management methods that will help reduce routine, and clarify the
organizational opportunities of employees to develop their creative skills and help them to
career advancement.
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