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ABSTRACT :

The purpose of this study is to study the role of public relations in improving the
performance environment for the employees of public institutions in Kuwait and the extent to
which they succeeded in achieving their objectives according to the criteria determined and
defined. For this purpose, the researcher used a questionnaire to obtain the responses of
employees in one of the public institutions in Kuwait and analyze them to study the role of
public relations In the development of the performance of the workers or not, and after
subjecting the study data to statistical processing, the researcher through the application to a
sample of (200) employees of the General Authority for the Environment in Kuwait to a
number of results, In the Environment Public Authority in Kuwait does not achieve the
expected effectiveness in the field of setting its objectives The analysis of the study data
shows that the objectives of public relations are unclear, indeterminate and un-measurable,
and that the Public Relations Department is not interested in surveying the views of different
departments to address the problems that they face. Company in general.
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